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USE OF THE WEBSITE AND CONFIDENTIALITY

The present statement describes the conditions applicable to the use of our website, as well as the rules
regarding confidentiality.

1) Use of Cookies

Our website uses cookies to make our website user-friendly. They do no harm; some remain stored on
your device until you delete them, and they allow us to recognize your browser the next time you visit it.
If you do not wish this, you can configure your browser so that it informs you about the configuration of

cookies and you only allow this in case-by-case basis.

2) Links to other websites

The information exchanged on external websites that can be accessed on hyperlinks on our site is not
governed by this statement, but by the policy of the external site, if applicable.

3) Information transmitted by form or by e-mail

Our website provides visitors with an information request form for companies interested in our product
and services, as well as e-mails addresses to contact customer service and technical support. The
information voluntarily transmitted by these means is only used to follow up on the request of information
or respond the e-mail.

4) Questions and complaints

For questions or complaints related to this statement, you can contact us at the following coordinates :

Address : 185 Voyageur, Pointe-Claire, Québec, Canada H9R 6B2
Phone : 514-694-4110 — Ext. 235
E-mail : PRPR@techmire.com



